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0 nopsake paccMOTpeHua obpaueHuit Puam4eckux U pUaUYECcKUX nuL
3aKkoH Pecnybnnku KaszaxcTaH oT 12 AHBapa 2007 roga N 221.
O NABNIEHUE

HacToAwmit 3akoH perynupyeT o6lWeCcTBeHHble OTHOWEHWUA, CBA3aHHble C Nnojaveil M paccMOTpeHuem
obpalleHnit PU3NYeCKUX U HPUANYECKUX NUL B LEeNAX peanu3auumu M 3awuThl UX MpaB, cBO60OA M 3aKOHHbIX
MUHTEepecoB.

CtaTbA 1. OCHOBHble MOHATUA, UCMNOJIb3yeMble B HacTosWem 3aKoHe

B HacToAwem 3akoHe UCMONb3YWTCA Ccaefywlme OCHOBHble MOHATUA:

1) 3aABJieHNe - XOAAaTaWCTBO /inLa O COAEWCTBUM B peanusauun ero npae “ csobon man npae "
cBobop Apyrux nuy nmbo coobueHune o HapyweHUn 3aKOHOB U UHbIX HOPMATUBHLIX MPaBOBbIX aKTOB,
HefoCTaTKax B pa60Te Cy6beKTOB, paccMmaTpuBawlmnx 06PBMEHMH, AOKHOCTHbBIX UL, nnbo KpUTUKa UX
AeATEeNIbHOCTU;

1-1) BMAEOKOHDEpPEHUCBA3b — YCAyra CBf3M C UCMO/Sb30BaHUMEM WHGOPMALMOHHO - KOMMYHUKALMOHHbIX
TEXHONOrnii ANA MHTEPaKTMBHOINO B3auUMOAENCTBUA HECKONbKUX YAANEHHbIX abOHEHTOB B pexume peasibHOro
BpeMEHM C BO3MOXHOCTbW ObMeHa ayauo- M BuaeouHdopmaumeil;

1-2) BupgeoobpalweHme - HanpaBneHHoe CcybbekTy, paccMaTpuBawweMmy obpaweHue, WAW AOMKHOCTHOMY
MUY MHOMBUAYANIbHOE WM KONJIEKTUBHOE NpepioxeHue, 3asaABfieHWe, xanoba, 3anpoc WAU OTKIUK B
BugeodopmaTe, ocyuwecTBnsemoe FocynapCTBEHHON Kopropauuei "lMpaBUTenbCTBO ANA rpaxpan”;

2) aHOHUMHOe obpaueHue - obpaleHue, MO KOTOPOMY HEBO3MOXHO YCTAHOBUTb aBTOPCTBO,
OTCYTCTBYWT MOAMNUCb, B TOM YUCNE D/IeKTPOHHasA LMPpoBas MOAMUCHb, MOYTOBLI ajpec 3asBUTeNs;

3) noBTopHoe obpaleHue - obpaweHue, MOCTyNuBLEE OT OAHOMO M TOro Xe JAUuA Mo OZHOMY M TOMy
Xe BOMpOCY He MeHee [ABYX pa3, B KOTOpOM:

obxanyeTca pelleHue, NpUHATOe MO Mpedpiaywemy obpaleHuio;

cooblaeTca 0 HeCBOEBPEMEHHOM PACCMOTPEHUM paHee HamnpaBfieHHOro obpalleHus, ecau CO BpPEMeHM
ero MOCTYMJEHMA UCTEK YCTAHOBJIEHHbI# CPOK PacCMOTPEHMA, HO OTBET 3aABUTesleM He MoJiyYeH;

YKa3blBaeTCA Ha Apyrue HefoCTaTKW, [AOMYWEHHbE NPU PAacCMOTPEHUN U pa3pelleHun npeapiayuero
obpaweHus;



3-1) oHnalH-npuem - AedcTBUE CcybbekTa, AOMKHOCTHOrO NuUa MO MPUHATUI obpaweHua ¢uandeckux
u (Mnn) puandeckux NuL NocpencTBOM BUAEOKOHdEpeHLCBA3U, ocyllecTBasemoe [ocynapcTBEHHOWM
Kopnopauuen "MpaBuTenbCTBO AAA rpaxdaH";

4) obpaweHue - HanpaBieHHoe cybbekTy, paccMmaTpuBaileMy obpauweHue, WAU AOAKXHOCTHOMY SnLy
WHAWBUAYANbHOE WU KOJJIEKTUBHOE MUCbMEHHOe, YCTHoe /iMb6o B dopMe 31eKTPOHHOIro AOKYMeHTa,
BUAEOKOHbEepeHUCBA3U, BuAeoOobpaleHUs, NpensioxeHue, 3asaBfieHue, xanoba, 3anpoc UM OTKIUK;

5) cybbekThl, paccMmaTpuBatwue obpaweHus, (fanee - cybbekTbl) - FoCyAapCTBEHHble OpraHsbl,
OopraHbl MECTHOTO CaMOyMpaBieHUA, pUAMYecKue auua Co CTOMPOLEHTHBIM y4acTueM rocynapctea anbo
npegocTasnswwmMe ToBapbl (paboTbl, yCAyru) B COOTBETCTBUM C YCJIOBUSMU FOCYAAPCTBEHHOro 3akasa u (
WNN) TFOCYRApCTBEHHOrO 3aKyna, KOTOpble BrpaBe paccMaTpuBaTb W MPUHUMATbL pEWEHUs Mo obpaleHuAMm
PU3NYeCKUX U WpUAUYECKUX JIML, B COOTBETCTBUM C UX KOMMEeTeHuuein, a Takke CybbeKkTbl KpYyMnHOro
npeanpuHUMATENbCTBA MO O6paWeHUAM PU3UYECKUX U HPUAUYECKMX /WL, C KOTOPbIMM 3aKJilYeH AOroBop Ha
noctaeky (BbiNOJIHEHWE, OKa3aHue) uM ToBapoB (paboT, ycnyr);

6) y4yeT obpauweHus - GUKCUMpOBAHMUE CBELEHUIA MO NpUeMy U pacCMOTPEHMI ObpaweHus M ux
OTpaxeHuMe B rocyfapCTBEHHON MpPaBOBON CTAaTUCTUYECKOW OTYETHOCTH;

7) npuem obpaweHus - peihcTBUe CybbekTa, AOKHOCTHOrO /Jnua Mo MpUHATUIN ObpaweHuA
ou3ndeckux u (MNn) WPUAUYECKUX NuL;

8) paccmoTpeHue obpaweHUs - NpUHATUE CYb6LEKTOM, HAOMKXHOCTHBLIM NIMLOM B Npefenax cCBoeW
KOMNeTeHUMN MO 3aperucTpupoBaHHOMY ObGpaleHU pelweHUA B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Pecnybankmn KasaxcTaH;

9) perucTtpauua obpaweHua - ¢uKcauus B YYETHOM MHPOPMALMOHHOM AOKYMEHTE KPaTKUX AAHHbIX MO
copiepxaHuio obpaleHnsa U NMPUCBOEHUE PErucTPaLMOHHOTO HOMepa KaxAoMy MOCTynuBLEMY ObpalleHuH;

10) 3anpoc - npocbba /AMuUa O NpefoCTaBNeHUU MHPOPMALMKM MO MHTEpecywWUM BOMPOCaM JIMHHOMO
unu obwecTBEHHOTro XapakTepa;

11) npeasioxeHue - peKOMeHAAUMS /MLa NO COBEpWEHCTBOBAHWUIO 3aKOHOB W MHbIX HOPMATWBHbIX
NpaBoOBbIX akKTOB, [AeATE/NIbHOCTU FOCYAAapCTBEHHbIX OPraHoB, Pa3BUTUI0 OBWECTBEHHbIX OTHOWEHWA, YNY4WeHUI
COUMANbHO-3KOHOMUYECKON U WHbIX cdhep AeATeNbHOCTM rocyaapcTBa U obuwecTBa;

12) OTKAMK - BblpaXeHue JIMLOM CBOEro OTHOWEHUS K MPOBOAMMOW FOCYAapCTBOM BHYTpPEHHel U
BHEWHeW MONUTUKE, a Takke K COBLITUAM M SB/eHUAM obWecTBEHHOro xapakTepa;

13) xanoba - TpeboBaHWe NiMUA O BOCCTAHOBJEHUM WM 3alWMTE HapyWeHHbIX NpaB, cBo6OA WM
3aKOHHbIX MHTEPeCcOB ero WAu ApYyrux Nnuu, o6 yCTpaHEeHUU HenpaBOMEpHbIX AeiCTBMIA uau 6e3peicTBusA
rocyfapCTBEHHbIX OPraHoOB, OpPraHOB MeCTHOrO CaMoyrpaBfieHUs, WPUAMYECKUX JIUL, CO CTOMPOLEHTHbIM
ydyacTueMm rocynapcTtsa nAubo npepocTaBnswwMX ToBapbl (paboTbl, yc/lyru) B COOTBETCTBUM C YC/OBUAMM
rocyfapCcTBEHHOro 3akas3a M (MiM) rocyfapCTBEHHOro 3akyna, Cyb6bekTOB KpYMNHOro npeinpuHUMMaTeNbCTBa



no obpaweHuam OGU3MYECKUX U HPUAMHECKUX /UL, C KOTOpbIMU 3aK/IWYeH AOroBOp Ha NOCTaBKY (BbIMOAHEHUE
, OKaslaHue) um ToBapoB (paboT, ycnyr), WX AOMKHOCTHbLIX /UL, @ TakKe OTMEHEe UX HEe3aKOHHbIX peleHui

CHocka. CTaTbA 1 C M3MEHeHMAMU, BHECEHHbMM 3akoHamu PK oT 10.02.2011 N 406-IV (BBOAMTCA B
feiicTBME MO UCTeYEeHUU [eCATU KaJeHAApHbIX AHel mocsie ero nepeBoro opuuuanbHOro onyb6ankoBaHuA); OT
24.11.2015 N 419-V (BBOAMTCSH B JelicTBue Cc 01.01.2016).

CTaTbA 2. 3aKkoHoAaTenbCTBO Pecnyb6savMku KasaxcTaH o nopsaake paccMOTpeHus obpaueHuit pusnyeckux wu
wpuandeckKkux nvy,

1. 3akoHogaTenbcTBO Pecnybnvkum KaszaxcTaH o nopagke paccMOTpeHus obpaweHuin Gpuanmyeckux u
lpUAUYECKUX NUL, OCHOBbIBaeTCcA Ha KOHCTUTyuuu Pecnybnvku KasaxcTaH, COCTOMT U3 HacToswero 3akoHa
U MHBIX HOPMATUBHLIX MPaBOBbIX akToOB Pecnyb6nuku KasaxcTaH.

2. Ecnu mexayHapoAHbIM LOrOBOpPOM, paTuduuupoBaHHbiM Pecnybnvkor KasaxcTaH, YCTaHOBJ/EHbl WHble
npasufiia, 4em Te, KOTOpble YCTAHOBJIEHbl HAaCTOAWMM 3aKOHOM, TO MNPUMEHAKNTCA MpaBuia MexAyHapoAHOr O
Aorosopa.

CtatbA 3. Cdepa peiicTBUA HacTosAwero 3aKkoHa

1. [JleiicTBMe HacToAwero 3aKoHa pacnpoCcTpaHAeTCA Ha ¢VI3VI‘-I€CKVIX n wowpugn4eckKux nuy, nopaBuwunx
06pa|J.I,EHVIF|, Ha Cy6'bEKTbI N OO/DKHOCTHbLIX UL, pacCcMaTpuBawlnx O6paI.I.IEHVIF|.

2. [leiicTBMe HaAcToAwero 3akKoHa He pacnpocTpaHseTcA Ha obpaweHua GU3UYECKUX U HpUANYECKUX
My, NopAAOK pacCMOTPEHMA KOTOpbIX YCTAHOBNEH 3akoHoAaTeNbCTBOM Pecnybauku KasaxcTaH o6
aAMMHUCTPATUBHLIX NPaBOHApYWeEHUAX, YrOJOBHO-NPOLECCYaNibHbIM, FpaxAaHCKMM MpoueccyasbHbiM
3aKoHoAaTenbCTBOM Pecnybaukyu KasaxcTaH.

2-1. Cpoku paccMOTpeHus Xanob Mo BOMpPOCaM OKa3aHWA FOCYAApPCTBEHHbIX YCNYr YCTaHaBAWBaKTCA
3akoHoM Pecny6nukun KasaxcTtaH "O rocyfapCTBeHHbIX ycayrax™.

2-2. [leicTBME HacTosWero 3akoHa, 3a MCK/AYEeHMEeM NyHKTa 2 CTaTbW 7, noAnyHKTa 12) cTaTbu
15 u cTaTbu 16, He pacnpoCcTpaHAEeTCA Ha ObWeCTBEHHble OTHOWEHWS, CBSi3aHHble C ObpaleHMAMM
OM3NYECKUX U KWPUAMYECKUX L, COoAepXaWwuMmyM TONbKO 3anpochl O NpeaocTaB/ieHUU MHPOpMaLuMu,
nosy4YeHHOW MNM co3paHHOW cybbekTamu, peryaupyembie 3akoHoMm Pecnyb6auku KasaxcTan "0 pocTtyne K
nHpopmauumn" .

2-3. MNopsfoK paccMOTpeHUs xanob B cdepe rocyAapCTBEHHbIX 3aKyMokK ocylwecTBiseTcs B
COOTBETCTBUU C HACTOAWMM 3aKOHOM C y4eTOM OCOB6eHHOCTel, YCTaHOBJIEHHbIX 3aKOHOAATEeNbCTBOM
Pecny6auMkn KasaxcTaH O rocyaapCTBEHHbIX 3aKynkax.

2-4. MopsAfoK pacCMOTPEHUA xanob no BOMPOCAM HANOroo6/OXKEHUA W TAMOXEHHOTro peryJsiMpoBaHUs
OoCywecTBNSAETCA B COOTBETCTBUM C HACTOAWMM 3aKOHOM C Y4eTOM O0COB6EHHOCTEeil, YCTaHOBNEHHbIX
Ha/lOrOBbIM U TAMOXEHHbIM 3aKOHOAATeNbCTBOM Pecnybanku KasaxcTaH.

3. puauyeckne nuua, npefocTaBnsAwwve ToBapbl (paboTbl, YCAyru) B COOTBETCTBUM C YCNOBUAMM
rocyfapcTBEHHOro 3akasa M (MAM) rocyaapCTBEHHOrO 3aKyna, paccMaTpuBawT obpaleHua no Bonpocam



npefoCcTaBNeHUA YKa3aHHbIX ToBapoB (paboT, ycnyr) B COOTBETCTBUM C HACTOAWWM 3aKOHOM, €C/N UHOe
He npeaycMOTpeHO 3akoHamu Pecnybnmku KasaxcTaH.

CHocka. CTaTbA 3 C U3MEHeHWsMU, BHECEHHbIMM 3aKoHamu PK oT 15.04.2013 N 89-V (BBOAMUTCSH B
LeACTBME MO UCTEYEeHUU TpUauaTU KaNeHZapHbIX AHEW nocne ero nepBoro opuuManbHOro onyb6aMKoBaHUA) ;
oT 16.11.2015 N 404-V (BBOAUTCHA B LEWCTBME MO UCTEYEHUU AECATU KaNeHAapHbIX AHEW Nocie [HA ero
nepsoro o¢uumanbHoro onybnukoBaHua); oT ©4.12.2015 N 435-V (BBOAUTCA B JeilicTBue c 01.01.2016);
oT 30.11.2016 N 26-VI (BBOAUTCHA B HeicTBMe C 01.07.2017).

CtaTtba 4. MpuHUMNL HacToAwero 3akoHa

OCHOBHbIMM MpPUHLMNAMU pEryanpoBaHUA MPaBOOTHOWEHUN, CBA3aHHbLIX C pacCMOTpeHuem obpalweHui
dN3NYEeCKUX U HpUANYHECKUX NUL, ABAAKTCA:

1) 3aKOHHOCTb;

2) efMHCTBO TpeboBaHMil K 0b6palWeHuAM;

3) rapaHTuuM cobnwfeHMa npaB, CB0604 U 3aKOHHLIX MHTEPECOB (U3UYECKUX U HPUAMYECKUX uu;

4) HeponyCcTUMOCTb MpPOABAEHUNA GHPOKPATU3IMA U BONIOKUTHI NMPU PacCMOTPEHUU ObpaleHuUid;

5) paBEeHCTBO OU3NYECKUX M HPUAMYECKUX NuL;

6) NMpo3payHOCTb AeATeNIbHOCTU CY6beKTOB M AO/KHOCTHLIX JWUL, MPpU pacCMOTpeHUW obpaleHMii.

CtaTtbAa 5. O6paweHna, He noasiexawue pacCMOTpPEHUI0

1. He noanexaT pacCMOTPEeHUIo:

1) aHOHWMHOe obpaleHWe, 3a UCKIWYEHMEM Cay4YaeB, KOorga B TakoMm obpalleHuu copepxaTtcs
CBeAeHUA O rOTOBAWWXCH WM COBEpWEHHbIX YFOJI0OBHbIX MpaBOHapyweHUAX nMbo 06 yrpose rocynapCcTBEHHOW

unu obwecTBeHHOW 6e30MacHOCTU U KOTOpoe nognexmt HemMensieHHOMY nepeHanpaBneHuw B rocyaapCcTBeHHble
OopraHbl B COOTBETCTBUU C UX KOMMNeTeHuuen;

2) obpaweHne, B KOTOPOM He M3JIOXeHa CyTb BOMpocCa.

2. Ecnu ycnoeusA, nocnyxuBuMe OCHOBaHWEM AN OCTaBfieHMA obpaueHuns 6e3 paccMoTpeHusa, B
nocneaywem 6bliM yCTpaHeHbl, CybbekT WAM AOJKHOCTHOE Nnuo 06A3aHbl paccMaTpuBaTb yKa3aHHoe
obpaueHue.

CHocka. CTaTbA 5 C U3MeHeHWeM, BHECEHHbM 3aKoHOM PK oT ©3.07.2014 N 227-V (BBOAUTCSH B
geicTere ¢ 01.01.2015).

CTaTtbA 6. TpeboBaHUA K MUCbMEHHOMY O6paljeHuio, BUAeoO0b6paWeHUw U BUAEOKOHPepeHLCBA3H



CHOCKa. 3aronoBok CTaTbM 6 B pedakuumum 3akoHa PK oT 24.11.2015 N 419-V (BBOAUTCA B
geicTeme ¢ 01.01.2016).

1. ObpalweHue [OMKHO aApecoBaTbCsA CY6bLEKTY WM AO/KHOCTHOMY /MLy, B KOMMETEHLMUHW KOTOpOro
BXOAMT pa3pelleHne MNoCTaBNeHHbIX B O6paweHun BOMpPOCOB.

2. B obpaweHnn ¢u3M4eckoro smua yKasbiBawTCA ero ¢amMuana, MMA, a TakKkKe MO XeNaHWw OT4eCTBO
» VWHAUBUAYANbHbIA MAEHTUOUKALMOHHBLIA HOMEp, MOYTOBbI ajgpec, WPUAUYECKOro JiMua — ero HauMeHoBaHue,
Mo4YTOBbIN afgpec, OU3HeC-WAeHTUPUKALMOHHLIA HoMmep. ObpaleHue AOMKHO ObITb NOANMUCAHO GU3UYECKUM JIULLOM
WanM npeacTaBuUTeNeM WPUAUYECKOro anua.

Mpu nopade xanobbl yKa3biBAalTCA HAaUMEHOBaHMe CybbekTa WAU AOMKHOCTb, GamMUAMM U UHULUMAIDI
OOMKHOCTHBIX NUL, YbW AENCTBMA 06XanywTcA, MOTUBbLI obpaweHua U TpeboBaHuA.

3. 3asBuUTeN, HEMoCpeacTBEHHO O6paTUBLIEMYCS MUCbMEHHO NM6O NOCpeacTBOM BuAeoobpaweHus K
CcybbekTy, BblAaeTCA TaJioH C yKa3aHueMm AaTbl U BpeMeHu, ¢amMuIMM M MHULMANOB SvuUA, MNPUHABLIETO
obpauweHue.

4. Nopsapok obpalweHnsa nocpencTBOM BUAEOKOHPEpPEeHLCBA3U WMAM BUAeOOOpaWeHna PU3ndeckux u
pUAMYEeCKUX NUL, K PYKOBOAUTENIAIM FOCYAApPCTBEHHbIX OPraHoOB M WX 3aMecTUTenaM onpepenseTcs
YMOJIHOMOYEHHbBIM OpraHoMm B chepe uHPopMaTM3aLMK.

CHocka. CTaTbA 6 C U3MEHEeHWsMU, BHECEHHbIMM 3aKoHamMu PK oT 29.12.2014 N 269-V (BBOAWUTCSH B
jevictBue ¢ 01.01.2015); oT 24.11.2015 N 419-V (BBOAMTCSH B JeiicTBue c 01.01.2016); oT 16.05.2018
N 155-VI (BBOAMTCS B AeNCTBME MO UCTEYEHUM LEeCATU KaneHAapHblX AHEW mnocne AHS ero nepBoro
odpuuManbHOro onyb6anKoBaHus) .

Ctatba 7. MNpuem, perncTpaums M y4eT obpaueHuit puanyecknx U WPUANYECKUX L,

1. O6paweHna, noaaHHble B MOpAAKE, YCTAaHOBJEHHOM HACTOAWMM 3aKOHOM, NOAjAexaT 06A3aTeslbHOMY
npuemy, perumcrtpauuu, y4eTy U pacCMOTPEHUN.

OTkas B npuneme o6pameHMﬂ 3anpeiaeTcAa.

2. YyeT obpauweHunii GU3NYEeCKUX W WPUAMYECKUX AuL, MOCTYNalwux B roCyAapCTBEHHble OpraHbl,
OpraHbl MECTHOrO CaMOyNpaB/eHUs, KpUAMYeCcKUe Mua CO CTOMPOLEHTHbM y4yacTueM rocyaapcTBa,
ocCylwecTBAsieTCA B MOpAAKEe, YCTAHOBJIEHHOM rOCYAAapCTBEHHbIM OPraHOM, OCYWeCTBAAWWMM B npenenax
CBOEil KOMMEeTeHUUM CTATUCTUHECKYHW AEeATe/IbHOCTb B 06/1aCTU MPaBOBOM CTAaTUCTUKU U CrieuuasnbHbIX
y4eToB.

He nopnexaT y4eTy obpaweHua OU3MYEeCKUX M HPUAMYECKUX Nul, NOCTYMuBWLKME MO BOMPOCaM
O0Ka3aHWUA rocyAapCTBEHHbIX YCAYr, 33 WUCK/YEHWEM Ob6paleHWil, NpefyCMOTPEHHbIX MOAMYHKTOM 3) MyHKTa
1 cTaTtbu 4 3akoHa Pecnybnumku KasaxcTaH "O rocyaapcTBeHHbIX ycnyrax".

3. JIn4HYW OTBETCTBEHHOCTb 3a OpraHusauuw paboTbl C obpaweHMAMUM GU3NYECKUX U HPUAUYECKUX
auy, COoCTOoAHME npuema, perucTpaumMm U ydeTa HeCyT pyKoBoAUTeNnUu Cy6bEKTOB N AOMKHOCTHbIe Nuua.



4. ObpaweHune MOXeT BHOCUTbLCA 4Yepe3 npeAcTaBuTena GpU3MYECKOro UaAu wpuau4eckoro nuua.
OdopmneHne npepcTaBuTeNbCTBA MPOU3BOAUTCA B MOpAAKe, YCTAHOBJEHHOM paxAaHCKWM 3aKOHOAATeNbCTBOM
Pecnybanku KazaxcTaH.

5. ObpaweHua ¢puanvecknx M WPUAMYECKUX UL, MOCTYNUBILME MO 06WEeAOCTYMNHbBIM MHPOPMALMOHHLIM
CUCTEeMaM U COOTBETCTBYWME TpeboBaHMAM 3aKoHoAaTenbcTBa PecnybnuMku KasaxcTaH 06 3/1eKTPOHHOM
OOKYMEHTe U 3NeKTPOHHOM uMdpoBOM MOAMUCKH, MOoANexaT pacCMOTPEHMHW B MNopAfke, YCTaHOBJIEHHOM
HacToAWMM 3aKOHOM.

6. ObpaweHue, nocTynueliee Cyb6bekTy WM AOSKHOCTHOMY /MUY, B KOMMNETEHLMI KOTOpOro He
BXOAMT pa3pelieHne NoCTaB/eHHbIX B obpalieHuM BOMpPOCOB, B CPOK He MNo3gHee Tpex paboyux AHel co AHA
€ro MoCTYMJIeHUA CybbeKkTy WAM AOMKHOCTHOMY /ULy HanpaBiseTCA COOTBETCTBYWWUM CybbekTam C
coobuieHnem 06 3TOM 3asaBUTENH.

TpeboBaHMe HacToAWEro MyHKTa He pacnpoCcTpaHAeTCcs Ha Cy6beKTOB KPYMHOTO
npeanpuHUMaTeNbCTBA.

CHocka. CTaTbA 7 C U3MEHEHWSMU, BHECEHHbIMM 3aKoHamMu PK oT 10.02.2011 N 406-IV (BBOAUTCA B
LeACTBME MO UCTEYeHUU AecATU KaNeHAapHbIX AHEW nocne ero nepeoro opuumanbHOro onybiMKOBaHMA); OT
15.04.2013 N 89-V (BBOAMTCSH B AEeUCTBME MO UCTEYEeHUW TpuAUaTU KaNeHAapHbIX AHEN mnocse ero nepBoro
oduumManbHoro onybamkoBaHua); KOHCTUTYUMOHHbIM 3akoHoM PK oT ©3.07.2013 N 121-V (BBOAMTCA B
LeiNCcTBME MO UCTeYEeHWU AEeCATU KaJNleHAAPHbIX AHel nocje ero mepBoro opuuUasbHOro Oony6/UKOBAHUS) .

CtaTtbAa 8. Cpoku paccmoTpeHus obpaueHus

1. ObpaweHue ¢usnyeckoro u (MAM) KWPUAMYHECKOrO nuuUa, ANA PacCMOTPEHUS KOTOPOro He
TpebywTcAa nonyyeHne MHOOpMaUMM OT MHbIX CYObEKTOB, AO/KHOCTHBLIX NNl MO0 MpoBepka C BbIe3JOM Ha
MecTO, paccMaTpuBaeTCA B TevyeHue NATHAAUATM KaANEHOAPHbIX AHEN CO AHA MNOCTynJeHuUa cybbekTy,
[OMMKHOCTHOMY /Ly .

2. ObpaweHue dusnyeckoro um (Uau) HPUAMYECKOro nuua, AJS PacCMOTPEHUs KOTOporo TpebywTcs
nonyyeHne uHOGOpMauuMnM OT MHbIX CYHObLEKTOB, AONMKHOCTHbLIX NKL MO0 MpoBepka C Bble3JOM Ha MecCTo,
paccMaTpuBaeTCsAs UM NO HeMy MPUHUMAETCA pelleHWe B TeYeHue TpuauaTu KaNeHAApHbIX AHeW co AHSA
nocTynneHna cybbekTy, AOMKHOCTHOMY nuLY .

B Tex cny4aax, Korpga Heobxoaumo npopeageHne AONOJIHATENIbHOIO U3y4YeHuUA WUanM npoBepkKun, CpokK
paccMOTpeHUA npopsieBaeTCA He 6onee 4yem Ha TpnaouaTb KaneHOapHbIX AHem, 0 4eMm coobwaeTcA 3aaBUTENH
B Te4deHune TpexX KaseHAapHbIX AHen co AHA npooneHnA CpokKa pacCMOTpeHuA.

3. Cpok paccMOTpeHusa ro 06pameHmw npoaneBaeTCcA pykosoauTenem Cy6b6KTa nnun ero
3amMecTuTenem.

4. Ecnu peweHue BOMPOCOB, M3JIOKEHHbIX B obpaleHun, TpebyeT ANUTENbHOrO cpoka, To obpaueHue
CTaBUTCA Ha [AOMOJIHUTENbHBIA KOHTPOAb BMAOTb A0 OKOHYaTENbHOro €ro UCMOJHEeHUA, O 4eMm coobwaeTtcs
3aABUTEN B TeYeHUe Tpex KajeHAapHbX AHel CO AHA NPUHATUS peleHus.

5. 3akoHamu Pecnybnumku KasaxcTaH MOryT YCTaHaB/AMBATbCA WHble CPOKM pacCMOTpeHua obpaweHuid.



CHocka. CTaTbA 8 C U3MEeHeHUAMU, BHeCeHHbIMAU KOHCTUTYUMOHHbIM 3akoHOM PK oT ©3.07.2013 N 121
-V (BBOAMTCA B OeiCTBUE MO UCTEYEHUW OEeCATU KaneHOapHbIX AHel nocse ero nepBoro opuuManbHOro
ony6aMKoBaHUA) .

CtaTtba 9. PaccmoTpeHue obpaweHuii PpU3Myeckux U KHpuandeckux nu
1. CybbekTbl M AOMKHOCTHbIE NULA B npefienax CBOEN KoMNneTeHLMUU:

1) obecneynBawT 0b6bLEKTUBHOE, BCECTOPOHHEE W CBOEBpPEMEHHOEe paccMOTpeHue obpaleHwui
¢M3MHECKMX n wpnagn4eckux nuu, B Cay4dae HGO6XOAMMOCTM - C UX ydacTtunem;

2) NpWHUMaKT Mepbl, HanpaBieHHble HA BOCCTAHOB/IEHME HApYyWeHHbIX NpaB U cBob6od GU3UYEeCKUX U
pUaNYeCcKUx nuu;

3) WHOOPMUPYHT 3aABUTeNel O pe3ynbTaTaxX PacCMOTPEHUSA UX O6paleHuidk U MPUHATBIX Mepax;

4) yBeOOMNAKNT 3aABUTeNed O HamnpasBieHUMM UX obpaweHuii Ha paccMOTpeHue ApPYruM cybbekTam WM
JOMKHOCTHBIM IMLAM B COOTBETCTBUM C UX KOMMeTeHuuen.

2. AKTbl, JOKYMEHTbl W Apyrue maTepuasbl, UMeloWue 3HaYeHUe AN pacCMOTpeHusa obpaleHuit, 3a
UCK/IlYeHUeM Tex, KOTopble CopepXaT roCyAapCTBEHHble CEKpeTbl WM WHYH OXPaHAeMyl 3aKOHOM TaiHy,
NpeAcTaBAANTCA B TeyeHue NATHAAUATWM KaleHAapHbiX AHel cOo AHA NOCTynieHua obpaweHua cybbekTam uau
JOMKHOCTHBIM IMLLAaM, HenocpesCcTBEHHO paccMaTpUBAWMM ob6paleHus .

ObpaweHna 06 ywemneHun npaB, CBO6OA M 3aKOHHBIX MHTEpecoB OU3UYECKUX W HPUAMYECKUX Aul, O
MHOFOYMCIEHHBIX WM Tpy6biX HAapylWeHUAX 3aKOHA MOTYT MpOBepATbLCA C Bble3JOM Ha MeCTO MO Mopy4YeHuio
pyKkoBoauTens cybbekTa.

3. Mo pe3y/nbTaTaM pacCMOTpPeHUA ob6paleHUit MPUHMMAETCA OLHO U3 CNELYHWMX peleHUi :

1) O NOJIHOM UM HYaCTUYHOM yanoB/IETBOPEHUU O6paNEHMH}

2) o6 oTKaze B yAOBNETBOpPEHUM Ob6paweHMsa C O0BOCHOBAHMEM MPUHATUS TAKOrO pELeHUd;

3) o0 paye pasbACHEHMA MO CywecTBy obpaweHus;

4) 0 npeKkpaweHUn paccMoTpeHUa obpalweHus.

4. Mpu NOCTYN/JEHUN HECKOSbKUX ODOpaleHUMin MO OfHOMY M TOMY Xe BOMPOCY B MHTEpecax OAHOro W
TOrO Xe /Mua nepBoe obpalleHWe perucTpupyeTcs Kak OCHOBHOe obpalleHue, a nocsieayiklue npuobLanTcs
K OCHOBHOMY Ob6paleHul U pacCMaTpUBaKWTCHA Kak OAHO obpalleHue C yBeLOMNEHUEM 3asBUTeNei o
pesynbTaTax MX paspelieHus B npefenax YCTAHOBNEHHOrO CPOKa, WCYUCAAEMOro CO AHA MOCTYMJeHuA
nepBoro obpaleHus.



CHocka. CTaTbA 9 C uU3MeHeHUAMU, BHeCeHHbIMA KOHCTUTYUMOHHbIM 3akoHOM PK oT ©3.07.2013 N 121
-V (BBOAMTCA B OeiCTBUE MO UCTEYEHUW OEeCATU KaneHOapHbIX AHel nocse ero nepBoro opuuManbHOro
ony6aMKoBaHUA) .

Ctatba 10. OTBeTb Ha obpaweHus

1. OTBeTh Ha O6pamEHMﬂ OOMKHbI 6bITL MO coaepXxaHui 060CHOBaHHLIMU U MOTMBUPOBAHHLBIMU Ha
rocyaapCcTtBeHHOM A3blke WU A3blKe O6pam9HMﬂ CO CCbUIKOW Ha 3aKOHO[aTeNbCTBO PECﬂy6ﬂMKM KasaxcTaH,
cogepxaTb KOHKpeTHble ¢aKTHJ onposeprawume Unn noarTeepxaawlunue AOBOAbl 3aABUTeNA, C pa3bACHeEHUEM
nx npaBa Ha obxanoBaHue NPUHATOI O pelweHunA.

2. Mpn OTCYTCTBUU KaKUX-TNOBO pekoMeHpauuih, TpeboBaHuii, xopaTaicTB, Npocbb obpaweHuA
NPUHUMAKTCA K CBEAEHUN W CNUCLIBAWTCA B AENI0 pyKOBOAuTesNeM cybbekTa WM ero 3amecTUTeNeM.

Ctatba 11. MpekpaweHue paccMoTpeHUs obpaueHmit

1. PaccMoTpeHue obpaleHuidi npekpawaeTcs, ec/iM B MOBTOPHbIX O6paleHUsX He NpUBOAATCS HOBble
[lOBOAbl UM BHOBb OTKpbiBWMECA 06CTOATENbCTBA, a B MaTepuanax npeabiaywero obpaweHus umenTcsA
ucYeprnbiBalwmMe mMaTepuansl NPOBEpPOK U 3asABUTENAM B YCTAHOBJIEHHOM MOpsAAKe AaBajMCb OTBETHI.

2. PeweHue o npekpaweHun paccMoTpeHus obpaleHuii NMpUHUMaeT pYKOBOAUTENb CybbekTa WU ero
3amMecTuTeNb.

CHocka. CtaTbA 11 c M3MeHeHueM, BHeCeHHbIM KOHCTUTYUUOHHbIM 3akoHoM PK oT ©3.07.2013 N 121-
V (BBOAWTCS B LAEWCTBUE MO UCTEYEHUM AeCATU KaNeHAapHbIX AHEW nocne ero nepeBoro opuumanbHoOro
onybiMkoBaHuA) .

CTaTbA 12. O6XanoBaHWe peleHWil, MPUHATHLIX MO pe3ynbTaTaM pacCMOTpeHMA obpalueHuit

Xanoba Ha peiticTBuAa (6e3peicTBME) AOMKHOCTHLIX /UL, a Takke Ha pelleHUs cybbekTa nogaeTtcs
BbllleCTOAWEMY AO/HKHOCTHOMY /MUY WU CybbekTy B Mnopsgke MOAYUMHEHHOCTU He Mno3jHee Tpex MecsueB C
MOMEHTa, Korga ¢pu3n4eckomy WAW HPUAUYECKOMY SMULY CTano M3BECTHO O COBeplieHun aeicTeua nnbo
NPUHATUM peleHns COOTBETCTBYHWMM CYy6bEeKTOM MAWM AOMKHOCTHBLIM JIMLUOM. [ponyuweHHblit ans o6xanoBaHuUs
CpOK He fiBAAeTCSA OCHOBaHMEeM gns cybbekTa WAM JOMKHOCTHOrO JMua K OTKasy B pacCMOTPEHUM Xanobbl.
Mpu4YMHbI NpoMyCcKa CpoOKa BbIACHAKNTCA MpPU pacCMOTpPeHUM Xanobbl NO CywecTBY M MOTYT ABAATbCA OAHUM U3
OCHOBaHMil K OTKa3y B YAOBJETBOPEHUU XaNobbl.

Mpu OTCYTCTBUKU BblleCcTOAWEero AO/KHOCTHOroO nnua wUnu Cy6bEKTa Nnbo Hecornacua 3asBuUTens c
NMPUHATLIM pelleHNneM 3aABJieHMe nojaeTcA HenocpeaCTBeHHO B CyA.

MopAAOK MojaYuM U paccMoTpeHua xanobbl Ha aedcTeBuA (6e3peicTBME) LOMKHOCTHLIX NUL, A Takxe
Ha akTbl (pelweHns) rocyAapCTBEHHbIX OpPraHOB YCTaHaB/AMBaeTCA 3akoHoM Pecnybnuku KasaxcTaH "06
aAMUHUCTPaATUBHLIX Npoueaypax”.

CHocka. CTaTbA 12 C U3MeHeHWsMU, BHECEHHbMM 3aKkoHoM PK oT 29.10.2015 N 376-V (BBOAUTCSH B
fJeiicTere ¢ 01.01.2016).

CtatbA 13. JIu4Hbiii npuem ¢U3MYeCKUX NuL U NpeacTaBUTENen WpUANYECKUX NuL

1. PykoBOAMTENU TOCYLApCTBEHHbIX OPraHOB, OpPraHOB MECTHOrO CAaMOYMpaB/ieHUA U UX 3aMecTUTenu
06A3aHbl NMPOBOAUTL JIMYHBIA MpUEM rFpaxAaH W npeacTaBuTenei WpUaMYeckux Aul, B TOM YuUcsie paboTHUKOB



S3TUX OpraHoB, He pexe OLHOro pa3a B Mecfl COrnacHo rpapuky npuema, yTBEPXAAEMOMY PYKOBOAUTESIEM
COOTBETCTBYHIWEro rocyaapCTBEHHOrO opraHa.

2. Mpuem JONXEeH MpOBOAMTLCS MO MeCcTy paboTbl B YCTAHOBJIEHHbIE WM [OBEAEHHble A0 CBeAeHUs
OU3NYECKUX M HPUANYECKUX NIUL OHU M 4achl.

3. Ecnu obpaweHue He MOXeT ObiTb paspeweHO AOMKHOCTHbIM JIMLOM BO BpEeMA Mpuema, OHO
u3naraeTcsa B MUCbMeHHOW ¢opme M C HUM BepeTcA paboTa Kak C MUCbMEHHbIM OobpaweHuem.

CtatbA 14. MpaBa ¢M3MYECKUX U WPUANYECKMX JIUL, NpU paccmoTpeHuun obpaweHun

Ousumyeckoe nubo kpuanyeckoe nuuUo, noaaBlee obpaleHue, UMeeT NpaBo:

1) npeacTaBAsATb AOMOJHUTENbHbIE LOKYMEHTbl M MaTepuansl B MOATBEpXAeHWe cBoero obpaweHus
nmbo npocuTb 06 X UCTpeboBaHUM;

2) W3N10XUTb AOBOAb JULY, paccMaTpuBalwweMy obpaleHue;

3) 03HaKOMUTbCA C MaTepuasamu, CBA3AHHLIMU C paccMOTpeHuWeM ero obpaleHua, yvyacTBoBaTb B
paccMoTpeHun obpalieHus, ec/iu 3TO He HapywaeT npasa, CB0O60OAbl APYruUX Nuu;

4) NoNyYMTb MOTWMBUPOBAHHLIA OTBET B MUCbMEHHOW WM YCTHOW GopMe O MPUHATOM peleHun;

5) TpeboBaTb BO3MeleHUA YOBLITKOB, €C/M OHU CTaju pe3ynbTaTOM HapyleHWid YyCTaHOBNEHHOTO
nopsagka paccMOTpeHua obpaleHuit;

6) obxanoBaTb feicTBusA (6e3peicTBME) [AOMKHOCTHBIX /ML AnbO peweHue, MpUHATOE No obpaweHun;

7) obpawaTbCcA C XOAATAUCTBOM O MpeKpalWeHUM paccMOoTpeHus obpalleHudA, 3a UCKIYeHWeM cly4vaeB
» MpefyCcMOTPEHHbIX HA/MIOrOBbIM M TaMOXEHHbIM 3aKOHOAATENbCTBOM Pecnybiuku KasaxcTaH.

CHocka. CTaTbA 14 C U3MEHEeHWsMW, BHECEHHbIMU 3aKoHamu PK oT 21.07.2011 N 467-IV (BBOAMUTCH
B geictBue ¢ 01.01.2012); oT 30.11.2016 N 26-VI (BBOAUTCA B AeilcTBMe C 01.07.2017).

Ctatba 15. MpaBa u 06A3aHHOCTU CY6bLEKTOB M [O/KHOCTHBIX UL

1. Cy6b6KTH, AOKHOCTHbIE NMUa UMEeHT nNpaBo:

1) 3anpawvBaTb U NOAy4YaTb B YCTAHOBNEHHOM MoOpsAKe HeObXoAMMYW AJIA pacCMOTpPeHUsa obpaleHuit
UHbOpMaLuio;

2) 06pamaTbCﬂ B Cy4 O B3blCKAaHUM pacXxonoB, MOHeCeHHbIX B CBA3U C ﬂpOBepKOﬁ O6paMEHMﬁ,
cogepxalumx 3aBenoMO JIOXHble CcBefeHuA.

2. Cy6bekTbl U AOMKHOCTHble SULa 06A3aHbl:



1) npuHMMaTb U paccMaTpuBaTb Ob6paweHUA GU3NYECKUX W PUAUYECKUX fiML B MOpAAKE M CPOKMU,
KOTOpble YyCTaHOBJ/IeHb HACTOAWMM 3aKOHOM;

2) NMPUHUMATb 3aKOHHble U 060CHOBaHHbIE peweHna;

3) obecneynTb KOHTPOAb 32 WCMOJSHEHWEM MNPUHATLIX PeWeHui;

4) coobwaTb PUIMYECKUM M HPUAUYECKUM NMLAM O MPUHATLIX peWeHUAX B MUCbMeHHON ¢opme nnbo B
dopMe 3NeKTPOHHOrO AOKYMEHTA;

5) npecekaTb npecnefoBaHua GU3MYECKUX ANL, B TOM YUC/Ee BLICTYNAWWMX B MHTepecax
IOpUAMYHEeCKOro nnua, 4Y4JeHOB UX CeMel B CBA3M C Nopayein obpaweHns cybbekTaMm M LOMKHOCTHLIM AuuaM C
KPUTUKOW UX AeATeNbHOCTM nbo B LesiaxX 3awuThl npaB, CBO6OA U 3aKOHHbLIX UHTEpPECOoB;

6) He HanpaBfATb Xanoby Ha pacCMOTPeHUe AOMXHOCTHLIM Auuam, pedcTBuA (6e3peicTBUe) KOTOPbIX
obxanywTca;

7) NCKNKYaTb C/ly4Yan BO3JIOXeEHUA NpoBepOK Ha 1ul, B OTHOWEHUU KOTOPbIX UMEHNTCA OCHOBaHUA
nonaratb, 4YTO OHM He 3auMHTepeCOoBaHbl B 06bEeKTUBHOM peweHnn BoOMNpoca;

8) He ponyckaTb obpaleHus ¢U3MYeCKUX W WpUAMYEeCKUX AWl BO Bped ULy, ero nogasweMy, WuM B
MHTepecax KOTOpPOro OHO 6bi10 MOAAHO;

9) He pa3rnawaTtb cCBeaeHuAa o JINYHON XWU3HU ¢M3MQECKMX audg, B TOM Y4Yucine BbICTynawwux B
WHTepecax wpunan4yeckoro nuvuda, 6e3 ux cornacumsa unm cBefeHnAa, cocCcTaBaAwlMe rocydapCTBeHHble CceKpeThl
nnéo WHYHO OXpaHAeMyH 3aKOHOM TaﬁHy, He AonyCcKaTb YyCTaHOBJ/IEHUA AOaHHbIX O JINYHOCTHU ¢M3MHECKOFO
nda, He OTHOCAWMXCA K o6pameHMw;

10) aHanusupoBaTb M 0606waTb obpalleHMa GUINYECKMX M HPUAMYECKUX NUL, Ccofepxalueca B HUX
KpUTUYECKMEe 3aMeyaHuA, M3yyaTb oblleCTBEHHOe MHeHWe B LenAax CcoBeplleHCTBOBaHMA paboThl U
YCTpaHeHUA MPUYMH, MOPOXAANWMUX XaNnobbl GUIMYECKUX U HPUANYECKUX NUu;

11) cucTeMaTM4ecKu MpoBepATb COCTOSHWE PpaboThl MO PAaCCMOTPEHU obpaleHuin PU3ndeckux u
OpUANYECKUX NULL;

12) nNpefoCTaBAATb rOCYAAPCTBEHHY MPaBOBYW CTAaTUCTMYECKYKW MHPOPMALMIO O KonuyecTse
NOCTYNUBWMKX, PaCcCMOTPEHHbIX OBpaleHnilt U pe3ynbTaTaxX UX PacCMOTPEHUA B CPOKM M obbemax, KOoTopble
YCTaHOBJIeHbl FOCYAAPCTBEHHLIM OPraHOM, OCYWeCTB/AWWMM B MNpeAenax CBOei KOMNeTeHUMU CTAaTUCTUYHECKYH
LesATeNbHOCTb B 06/71acTW MpaBOBOW CTAaTUCTUKM U CreuuanbHbiX y4eToB. TpeboBaHMe HaCToOAWEro
NoANMyHKTa He pacrnpoCTpaHAeTcA Ha CybbeKkToB KPYMHOro MpeArnpuHUMaTenbCTBa.

CHocka. CTaTbA 15 C U3MeHeHWsMU, BHECEHHbIMM 3aKoHOM PK oT 10.02.2011 N 406-IV (BBOAWUTCSH B
LeACTBME MO UCTEYEeHUU AecATU KaneHAapHbIX AHEW nocne ero nepBoro opuuMasbHOro onyb6aMKoBaHMUA) .

CtatbA 16. [lenonpou3BOACTBO MO obpaweHusM (U3NYECKUX U HpUANYECKUX NuL



[lenonponsBofcTBO No obpaweHnsam GU3M4eckux vl U L4efonpou3BOACTBO MO obpaweHusm
PUANYECKNX UL B FOCYAApPCTBEHHbIX OpraHax, opraHax MeCTHOro CaMOyMpaB/eHUA, WPUAUYECKUX SiMuax
CO CTOMpPOLEHTHBM y4acTueM rocyaapcTea avbo npepocTasBnAwwMX ToBapbl (paboTbl, ycayru) B
COOTBETCTBUM C YCJOBUAMU FOCYAAPCTBEHHOTrO 3aka3a u (WMAM) rocyAapCTBEHHOroO 3aKyna BeayTcs
OTAeNbHO OT ApPYruUX BUAOB AEeN0NPOU3BOACTBa B MNoOpaAke, YCTAHOB/NEHHOM 3aKOHOA4ATeNbCTBOM Pecny6auku
KasaxcTaH, B cybbekTax KpymHOro npeanpuHUMaTeNbCTBa B COOTBETCTBMM C BHYTPEHHUM perjamMeHToM Mo
[leflonpousBoACTBY .

CHocka. CTaTbAa 16 B pepakumm 3akoHa PK oT 10.02.2011 N 406-IV (BBOAMTCA B AeicTBUE MO
UCTEeYeHUN LeCATU KaneHOApHbIX AHEeR nocse ero nepBoro opuuManbHOro Onyo6AUMKOBAHUA) .

CtaTtbAa 17. OTBEeTCTBEHHOCTb 3a HapylleHMe 3aKoHopaTenbcTBa Pecnybnuku KasaxcTaH o nopsagke
paccMmoTpeHus obpaweHuin PU3NYeCcKUXx U KHpuaMHeCcKux nuu,

HapyweHue 3akoHoaaTenbcTBa Pecnybnuku KasaxcTaH o nopAgke paccMOTpeHus obpaleHuit
PU3NYEeCKUX U WpUANYECKUX JiML, BeYeT OTBETCTBEHHOCTb B COOTBETCTBUM C 3akoHamu Pecnybnuku
KasaxcTaH.

CtatbA 18. MopAaok BBeAeHUA B AeUCTBME HacToswero 3akoHa
1. HacToAwui 3akoH BBOAMTCA B AENCTBME CO AHA ero oduuManbHOro onybamkoBaHuA.
2. Mpu3HaTb yTpaTuBwum cuny Yka3 lMpe3upeHTa Pecnybnvku KasaxcTaH, MMewWMA cuiy 3akoHa, OT

19 wmioHA 1995 r. N 2340 "O nopspake paccMoTpeHusa obpauweHuii rpaxaaH” (BegomocTu BepxoBHoro CoeTa
Pecnybnuku KasaxctaH, 1995 r., N 9-10, cT. 71).

Mpe3udeHm
Pecnybauku KazaxcmaH
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